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Established 2002  
Leading English-language media for France
n PRINT: Monthly 64-page tabloid format sold in  
 4,500 newsagents and supermarkets across  
 France, and by subscription. Price €6.25 an  
 edition, €60 annual subscription to France 
 edition, €66 annual subscription to France
n 100% DIGITAL: Subscriptions €54 a year,  
 €15 for three months
n ONLINE: connexionfrance.com updated daily
n EMAIL: Free daily newsletter (Monday-Friday)
n HELPGUIDES: Highly targeted to cover specific  
 aspects of life in France about which readers  
 seek information

We provide a unique mixture of news, comment and practical/ cultural information about France. 

Our readership is English-speaking, predominantly British, although we have a growing number of American 
readers. Most readers own a home in France* or have a second-home in the country or plan to move over 
shortly. They search contacts with English-speaking services or tailored products for expatriates.

Advertisers can benefit from our close and trusted link with readers both here and in the UK and the US. 

* Reader profile 95% own property in France (14% second-home owners - 50% plus are in early or timely retirement.  
For more than 90% moving to France is a lifestyle choice - They have more than average time/ income to enjoy leisure activities.

35,000
Monthly print run
On sale in 4,500 plus newsagents  
and supermarkets across France

25,000
Subscribers
15,000 Digital subscribers
10,000 Print + digital subscribers

50,000
Subscribers to our free  
daily (Monday-Friday) newsletter

55%+*

Average newsletter open rate  
*Source MailChimp. Industry average is 25%

1,200,000*

Unique visitors a month to our website  
Principally:  
France (26%),  
UK (39%),  
US (10%)   
Other (25%) 
* Similarweb May 2023
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IN FRANCE  

LESS TAXING

Estate agents criticised for high fees – and they are not happy

ESTATE agents have defended their 

commission rates after France’s  

national competition regulator criti-

cised their fees, which are higher than 

the European average.

The average fee in 2022 was 5.78% 

including taxes, or €12,463, according 

to the Autorité de la concurrence, an 

advisory body to the government.

Fees varied, depending on the proper-

ty value, from as much as 9.5% for the 

cheapest 10% of homes to 3.8% for the 

most expensive 10%.

In 2018, French fees were, on average, 

5.2% without tax (6.5% with tax) while 

the EU average was 3.3%, said the regu-

lator, using European Com mission data. 

The authority recommended that 

action should be taken to lower rates 

towards the EU average to boost  pur-

chasing power – for example, by mak-

ing the rules on practising estate agency 

more flexible.

However, Eric Allouche, CEO of the 

ERA Immobilier France network, said 

comparisons with other countries are 

“like comparing apples and oranges”.

“Here we take care of everything, 

from the start to the end, and it’s fo
rbid-

den to charge any extras. If y
ou added 

all these services up one by one, it would 

be enormous – and with a total lack of 

any guarantee of being paid,” he said.

“Assume a buyer can’t get a mortgage 

in the end. We have organised visits, 

negotiated, advertised, drawn up a pre-

sale contract, assembled all the docu-

ments, and get nothing at the end of it.”

Advertising alone can cost €1,000/

month on certain websites, he said. 

The rules are governed by the 1970 

‘Hoguet law’, which lists the services 

that card-carrying estate agents must 

provide, along with obligations such as 

insurance, financial guarantees, writ-

ten mandates and record-keeping. 

The authority said the law may be 

out of date as new practices, already 

operational, work without adhering to 
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New French

Brexit report

warns of 2024 

border delays

Concerns also raised for new residents and school trips

FEARS of major delays at airports and ports 

next year and a dwindling British community 

in the south-west are two points raised by a 

new report into the effects of Brexit on France.

Issues for new British residents and visitors 

as well as for exchange students and school 

trips were also highlighted as was a lack of 

workers to carry out obligatory border veter-

inary tests and a drop in exports to the UK.

The report, published in June by the public 

finance watchdog Cour des comptes, claims 

there is a lack of agreement and insufficient 

preparation relating to UK travellers for the 

European Entry/Exit System (EES), which is 

due to launch in 2024. 

Brexit means travellers from the UK, if not 

EU nationals or residents, are subject to this.

The first tests of systems for EES, which will 

involve collection of photo and fingerprint 

data on entry to the Schengen area, indicate it 

could take twice – maybe three times – as 

long to get people through border controls.

Particular concerns are noted for controls 

in the UK, where French border checks are 

carried out at Dover, London St Pancras and 

the Channel Tunnel. “No positioning or 

deployment of pre-registration booths for EES 

has been agreed at St Pancras, and at Dover no 

UK public support has been announced at this 

stage,” says the report. People might fly rather 

than take the train to avoid extra waiting, it adds.

A UK Home Office spokesman said it was 

working closely with the French govern-

ment to be ready on this. 

Eurostar declined to comment.

The report urges that an agreement should 

be signed this year to ensure that border 

infrastructure is in place.

Some €80million has been spent on new port 

infrastructure in France for freight checks. 

Five new freight and passenger ferry lines 

between France and Ireland have opened.

The report notes that provisions were made 

for existing British residents and “the vast 

majority were able to stay if they wanted to” 

post-Brexit. “However, in contrast, Brexit 

brings difficulties for newcomers, tourists 

and, above all, young people who are the bed- 

rock of future UK-France relations,” it says.

It adds that many school trips and exchang-

es with the UK have been cancelled.

Young French people can no longer go to  

the UK to work as au pairs or on work place-

by Liv Rowland
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July 14 aerobatic flypast
‘It’s a mess: rare

5.8 earthquake 

hit our house’

A BRITISH couple were horrified to 

hear their holiday home was damaged 

by the rare 5.8-scale earthquake that 

hit much of western France on June 16.

Retirees Caroline Galpin and partner 

Simon Crowther, pictured outside their 

home in Deux-Sèvres, flew here from 

the UK expecting the worst after being 

sent photos by a neighbour of a large 

crack in a wall and plaster on the floor. 

“It is a mess: doors don’t shut and a 

window lintel is cracked, but we can 

stay. It could be worse,” said Caroline.

The couple bought the house in 

Mauzé-sur-le-Mignon 14 years ago 

and are doing it up slowly.  

A neighbour is among the estimated 

170 people in the surrounding area 

told to leave their homes.

“There is a danger that the whole lot 

might fall,” said Caroline.

   The village is in the area that has been 

declared a catastrophe naturelle, which 

should open the way to insurance 

claims being honoured. 

Franco-British pilot Captain Jayson Troy is joining the Patrouille  

de France aerobatics team for Paris’ July 14 flypast: Page 11
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InheritanceInheritance
Law and Law and 
Wills in Wills in 
FranceFrance

For residents and second home owners

Successions et testaments en France

Sponsored by

€14.50

This guide was 
updated in August 2022 

to include information on 
France's 2021 law relating to  

foreign inheritance law choices 
and children and in June 2023 

with details of a challenge to that 
French law and a warning  

about automatic marriage 
regime changes
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PLUS ways to reduce 

PLUS ways to reduce 
your final tax bill
your final tax bill  EXPLAINED:The new tax-site 

declaration for all 
property owners 

What to do  for key foreignincome types

Digital guide + updates 2023     €14.50
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April 13, 2023
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Lawmakers want to ease red tape for six-month stays

SUPPORT is growing in the French parliament 
for more flexible visa rules for foreign  
second-home owners.

Several senators and at least three MPs now 
back the idea of a five-year visa for this group 
that would allow visits of up to six months a year 
in total during the five-year validity period.

This would be separate to the 90 days in 180 
Schengen visa-free rule that applies to non-EU 
visitors, including second-home owners.

Currently, second-home owners must submit 
full paperwork each time they want a visa to visit 
for four to six months and go through the same 
in-person visit process. A fee is due every time.

The proposed visa could be for all national- 
ities, and not just Britons post-Brexit.

The idea is possible as France is free to set its 
own national rules on visas and residency 
cards, whereas the 90/180-day rule is a general 
Schengen area policy.

The government also indicated after a recent 
France-UK summit that more flexible rules for 
British visitors, in particular, could be looked at.

Members of the France Visa Free campaign 
group (tinyurl.com/france-visa-free) have shared 
with us the support of other lawmakers for 
changes since we reported about Charente-
Maritime senator Corinne Imbert in April.

Those who have so far supported more flex-
ible rules for second-home owners, such as a 

five-year visa, include senators Mar tine Ber thet 
and Cédric Vial (Savoie), Philippe Mouiller 
and Gilbert Favreau (Deux-Sèvres), Nicole 
Bonnefoy (Charente), Philippe Bas (Manche) 
and Jean-Claude Requier (Lot), as well as MPs 
Caro line Colombier (Charente) and Philippe 
Fait (Pas-de-Calais).

MP Xavier Roseren (Haute-Savoie) also said 
he would “study the legal situation attentively” 
regarding British homeowners in France.

Earlier this year, Ms Imbert submitted a pro-
posal for an amendment backing the five-year 
visa to a new Immigration Bill.

The bill was postponed and is now due to be 
introduced to parliament in a new version in July. 
Ms Imbert said in March: “I will take advantage of 
the new text to re-submit the amendment.”

She said it was most likely to be seen as 
acceptable if it was for all foreign second-home 
owners. It had more chance of passing, she 
said, than a deal offering a special six-month 
visa waiver only for British owners. 

French and other EU visitors can spend six 
months in the UK visa-free.

Senators can submit amendments for debate 
when the house examines laws as long as they 
are deemed to be legal and appropriate.

Campaigners continue to argue, however, that 
the case of British homeowners is special as 
many bought as EU citizens but are now subject 
to non-EU citizen rules, often without having 

by Liv Rowland
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Banks must 
refund card 
fraud victims
more easily
BANKS have been reminded 
by the Banque de France of 
their obligations to refund cli-
ents who fall victim to card 
fraud, usually within 24 hours.

It comes as the number of 
frauds in France is dropping 
but banks have become more 
reluctant to refund quickly.

For two years, banks have 
required two-factor authentifi-
cation, such as entering a code 
sent to your phone, for pur-
chases in the EU of €30 plus. 

The BdF says a client must 
be given the benefit of the 
doubt unless there is real rea-
son to suspect fraud or negli-
gence, including when two 
factors were required. If two 
factors were not used, 24 hours 
should always be respected.

Banks have 30 days to take 
money back if they find proof 
that the client was at fault. 

Playing first fiddlePlaying first fiddle

79 years on, Nazi 
victim is identified 
by watch in photo

‘The EU flag is 
no longer a 
symbol of peace 
within Europe’

New health law 
aims to simplify 
access to care
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Cellist Héloïse Luzzati’s 
mission to shine a light on  
forgotten female musicians   

Senators back 
proposal for
second-home
owner visas

New property form 
latest as June
deadline nears 

28 areas at high
drought risk, water 
use rules updated
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Car test change
THE number of checks under-
taken during the contrôle tech-
nique car roadworthiness test 
has increased to 136.

The eCall, which in recent 
cars alerts emergency services 
in the case of  an accident, will 
now be tested. 

The OBFCM that measures 
how much fuel or electricity 
the car has used will also be 
monitored (unless you opt out)
and data sent to the EU. This is 
to see if cars are performing as 
well as during factory tests.

Fees are not expected to rise.

UK family appealsUK family appeals
for help over mysteryfor help over mystery
    death at ski resort    death at ski resort
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PRINT AdvERTIsINg sIzINg (WIdTh X hEIghT) PRINT RATEs
Rates are in euros and exclude 20% TVA (HT). Prices are per month

1 MoNTh 3 MoNThs 6 MoNThs 12 MoNThs

B 224 213 202

c 405 385 364 304

d 545 517 490 409

ch  405 385 364 304

1/4 913  867 822 684

1/2 1,555 1,478 1,400 1,167

juNIoR FuLL  2,116  2,011 1,905 1,587

FuLL PAgE 2,932 2,786 2,640 2,199

AdvERToRIAL *415

 **250

Sponsorship of themed columns are also available. Contact us for details.

Prime and set positioning 10-15% premium

ARTWoRk sPEcIFIcATIoNs
• New artwork can be supplied between editions at no extra cost
• The deadline is the 5th of the month for all new or revised artwork for the following 

edition
• We can create artwork from e25HT
• Complete artwork can be supplied in the following formats: jpg, pdf, tif, eps. In CMYK or 

grayscale
• Resolution must be a minimum of 300dpi at the actual print size
• All black text must be 100% black, not a CMYK mixture
• We recommend a minimum of 7pt text for legibility

• We print on 45gsm quality newsprint

B - 85mm x 45mm
C - 85mm x 93mm

D - 85mm x 141mm
CH - 262mm x 45mm

B

129mm x 170mm 262mm x 170mm

262mm x 80mm 173mm x 282mm 262mm x 340mm
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* Non ‘Directory’ advertisers
The ‘Directory’ is our ‘Yellow pages’

** ‘Directory’ advertisers

send all artwork to: sales@connexionfrance.com

coNTAcT us:
Tel: UK +44 20 3002 0669 / France +33 (0)6 40 55 71 63 
Email:  sales@connexionfrance.com

ch

1/2

These are published in the 
business Directory section

168

lynnespa
Cross-Out




